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Harnessing Safety and Civility in 
Immersive Online Spaces



Building a Safe, Civil, and 
Diverse Community
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PartnershipsResearch Awareness 
& Education

Educate and empower the community to create positive experiences 
for the themselves and others in the Roblox metaverse.

Roblox Civility Initiative
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Media & Digital Literacy for All
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Creators Building Civility Elements into Experiences



Online experiences that 

support neurodivergent 

communities
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Research

Pulse Surveys targeting 

teens and their digital lives

South Korea research on parents’ 

concerns and comfort level with 

metaverse interactions

Objective

Gather evidence-

based data to 

support internal 

teams to build 

stronger 

roadmaps.

Research Partners

Other Partners
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Global Partnerships

Areas of Focus

Mental health & Well-being

Safety NGOs

Digital & Media Literacy

Parenting Orgs

Industry



“It Takes a Village” 
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Civility Innovation Workshops 

The hypothesis: “In 5-10 years, online spaces can be more safe and civil than in real 
life.” 

What innovations in technology, policy, and education/awareness are needed to achieve this? 

In partnership with the Digital Wellness Lab 
(Boston Children’s Hospital/Harvard Medical 
School), facilitated a series of 7 workshops 
globally, with over 100 thought leaders 
(academics, researchers, safety experts, NGOs, 
regulators, industry).

This culminated in an in-person full day event at 
Harvard to synthesize our learning, and agree our 
top-level recommendations.



Civility Innovation Workshops
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Highlight - Civility Innovation Workshops
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Pillar I Pillar II Pillar III

Technology Innovation Policy Education & Awareness

Focused on questions about 
advancements in technology 
needed to empower communities 
and users to initiate positive and 
constructive experiences

Focused on questions about 
content policy and community 
standards that will drive and 
promote behaviors that make 
digital spaces positive, 
productive, and creative

Focused on questions about 
practices needed to scale these 
efforts in civility, safety, policy, 
and community standards 
globally, reaching across 
demographics and geographies
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Key Findings

TECHNOLOGY

• Include youth authentically in the development of new 
technologies and features.

• Share innovative approaches to promoting positive 
behaviors.

POLICY

• Communicate policies early, clearly, and it a way that 
is accessible to all.

• Be transparent about how policies are enforced.

• Allow users to have an active voice in the policies that 
govern them.

EDUCATION & AWARENESS

• Integrate media literacy education into curricula and 
community.

• Understand that media literacy education is foundational 
to increased civility.

• Identify key audiences and where to reach them.
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Civility Innovation Workshops
Sampling of feedback

I’m home now, but my mind is still 
buzzing from Monday’s conference. It 
was such an engaged, forward-looking 
and optimistic day - a welcome break 
from the too-customary hand-wringing 
about young people and 
media/technology. I’m looking forward 
to briefing the team (within the 
Chatham House guidelines) and getting 
our research and studio teams thinking 
about what we can do in our work to 
build for civility and community.

This event is so impactful, fun and 
engaging, you set the bar.

Thank you for hosting such a 
meaningful gathering. I'm always 
impressed with the work that you do, 
and found it terribly fun to be in the 
same room with all of those 
passionate minds.

Just wanted to thank you again for 
inviting me to join in on the efforts. 
The process has been really impactful 
and I am honored to be a part of it. 
Congratulations on a great Boston 
event!

Roblox really sets the bar on your 
commitment to civility. I wish all 
platforms were like you.

I wanted to express my gratitude for 
the excellent digital civility workshops 
that you organized with the Digital 
Wellness Lab. The effort and time you 
put into recruiting participants, inviting 
speakers, and preparing materials for 
such large-scale workshops are truly 
appreciated.
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For More Information

https://corp.roblox.com/safety-civility-resources

https://corp.roblox.com/safety-civility-resources
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